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QUALITY
One of the main reasons fot The Wilkins Group's

success in the telecommunications world has been our
commitment to a consistent quality of work. Whether
you are a member of a team or an individual petforming
a task alone, you are ultimately chaged with meeting or
exceeding the level of quality tequired by the job or cus-
tomer. As a supervisor or team leader, you have a spe-
cial responsibility to encourage your team members to
be aware of the need for consistent quaLity. Maintaining
that quality in specific skill levels that tend to get repeti-
tive in nature is a real challenge On that note, the
experts suggest that we do the following:

*Encourage individual efforts. Give your team mem
bers individual responsibilities and rotate those responsi-
bilities from job to job. Recognize the individual conti-
butions made by each team member and emphasize the
fzct that these individual contributions all wotk tosether
toward d1e common goal of qualiry on the job.

*Offer opportunities to lead. From time to time, give
each team member an opp<irtuniq.to plan a job phase
or take the lead in peforming specific tasks.

*Value everyonet point of view. Encourage your
team members to think independently and speak theit
minds about how the team operates. Listen to an evalu-
ate all suggestions that would contribute meeting our
goal of consistent quality.

In temory ol SepI, Ilth,
2001

lease take a few minutes, when you read this sec-

tion of the \X/GI flewsletter, for a moment of

silence in memory of the September 11th

tragedies. Keep in mind how blessed you ate and choose
to make every day with the people y"u,19,y: a special day.

-_Emma w l1ams

a . *" dppruaLll urc n()lroay season, we Degln to

/f drink about ways to assist the less fortunate. Fo:

I lo.,"r 7 years, WGI has suppotted a homeless sh

tef and support center in McKinney called the Samaritan

Aiving Dafing |he llolidays
s we apptoach the holiday season, we begin to

t1rink abour ways to assisr the less fortunate. For

over 7 years, WGI has suppotted a homeless shel-

Inn. WGI donates money and items to assist the shelter,s

residents. Refer to the Samaritan Inn's Wish List below for

additional items that the Inn needs this hoLiday season:
* Cleaning Supplies, e.g. bleach laundry'detergent,

liquid dishwashing soap, cleansing powder, spray
Lysol, glass/surface cleaners, toilet bowl cleaner,
sPonges

+ Petsonal Hygiene Items, e.g diapers, feminine
hygiene, baby wipes, baby shampoo, baby lotion,
toothbrushes, deodorant & conditioner

* Paper/Plastic Products, e.g. trash bags (33 gallon),
disposable cups (8 and 16 oz.), paper plates, plas-
tic knives, spoons, forks, disposable ceteal bowls,
napkins, paper towels, toilet paper

' Medical Supplies, e.g. cold & flu medicine.
cough syrup, pain/fever reducer, Pepto Bismol &
antacids, Anti-diarrheal, Neosporin ointrnent,
Band-aids

* Office Supplies, e.g. Liquid paper, Post it-notes,
standard size yellow legal pads, white copy paper

* Food Supplies, e.g coffee, sugar, family size tea
bags, juice boxes, baby food & formula

Contact Amy Kenady at 1,972-542-5302 if you would
like more information about the Samaritan Inn,

Other organizations that need suppoft are as follows:
' American Red Cross wuw.rcdiross.argprovides

relief to victims of disasters and help people pre
vent, pfepafe for, and tespond to emefgencies

* Goodwill Indosties-uaay.g0adaill.arg-provides
people with the tools they need to succeed in
working It is one of the wodd's largest nonprofit
providers of employment and training services fot
people with disabilities and other disadvantaging
conditions such as welfare dependency, illiteracy,
criminal history and homelessness.
Habitat fot Humanities International-uttp.habit-
tat-zrg-^ r'onproflt, nondenominational Christian
housing organization that buiids decent, afford-
ble housing to elimiaate poverty housing.

S alvaion At my - aw w. s a I ua ti o r amt1. o rg- a

organization that bases its message on the

Bible and its ministy motivated by love fot

God.


