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GI has always demonstrated an extreme

level of commitment to its employees

and customers. We have worked hard to
get a near equal commitment in return. However,
there are times when I get the distinct feeling that
there is an imbalance in this commitment. So many
times we put forth more than a 100 percent and the
more we deliver, the more obstacles we face. To our
employees, I say, use common sense and good judg-
ment in all things. Put yourself on the other side and
think of the impact your short-term action has in the
long run. Remember to listen twice more than you
speak and to only complain to the person who can do
something about it.
To our customers we ask that we are given an oppor-
tunity to perform the job at hand without the distrac-
tion of corporate politics, personality conflicts and
personal agendas. We are committed to providing the
best solution at the best possible price. We must run
our business as a business, with decisions based
upon the overall company, not on one particular
instant. We offer a full company for your support
and one individual has never stooped WGI for sup-
porting you in the best possible manner. Faces
change, our commitment stays the same.
I welcome your thoughts and comments at
faye @wilkins.com. We must all thank God, for we
are truly blessed.



